VNPAY

HUONG DAN SU DUNG DICH VU VNTOPUP SEABANK

VnTopup 14 dich vu nap tién vao tai khoan dién thoai di dong tra trudc va tra sau qua Internet,
Mobile Banking sé tién dugc trir tryc tiép trong tai khoan ca nhan caa khach hang tai SeABank.
Dich vu dwgc ap dung véi:

- Nap tién cho thué bao tra trudc tat ca cac mang vién thong (MobiFone, Viettel,

VinaPhone, Gmobile, Vietnamobile) va thué bao tra sau mang MobiFone, Viettel..

A. NAP TIEN QUA INTERNET
Quy khach dang nhap https://www.seanet.vn/, chon <Thanh toin hoa don>, <Nap tién di dong

tra truéc>

Buwéc 1: Khach hang lya chon sé tai khoan trich tién (néu c6 tir 2 tai khoan thanh toan tré 18n)
Buwoéc 2: Chon ngudi nhan <Tw nhap tay> hoic ngudi nhan da dugc tao san. Chon dich vu
<Nap tién di dong tra truéc>

Buwéc 3: Lya chon s6 tién can nap, sé dién thoai can nap, noi dung nap tién
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Khéch hang bam <Thuwc hién giao dich>, hé théng s& hién thi diy du thong tin dé kiém tra va
xac nhan lai.
Khéch hang bdm <Xac nhan lai> dé nhap Mat khau (ma xac thuc trén Token (néu c6) hoac mat

khau xac thuce (tin nhan) dugc giri tir hé thong t6i SBT cua Khach hang) va hoan tét giao dich.
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Vé6i nguoi nhan tao sin thi khéng can xac nhan bang mat khau, chi can xac nhan hoan tat giao
dich.

B. NAP TIEN QUA MOBILE BANKING

Khach hang ding nhap https://www.seanet.vn/, chon <Thanh toin hoa don>, <Nap tién di

dong tra truwdéc>
Buwéc 1: Khach hang chon tai khoan trich tién (néu cé 2 tai khoan thanh toan tré 18n)
Buwéc 2: Chon nguoi nhan 12 (Ty nhap tay) hoic da dugc tao sin, nhap SPT cin nap tién (Voi
ngudi nhan duoc tao san thi SPT sé& ty dong dugc hién thi)
Luuy:

e Véi dong may Smartphone Khach hang cé thé ti nhdp tay cho SPT can nap

o Véi dong may dién thoai théng thwong, khdch hang phdi tao san cdic SPT can nap qua

SEANet

Buwéc 3: Chon s6 tién can nap ( tir 20.000d dén 500.000d), Khach hang nhan nit <Nap tién>, hé
thdng sé hién thi day dua thong tin giao dich dé Khéach hang kiém tra va xac nhan lai.
Khach hang bam <X&c nhan lai> dé nhap Mat khau (ma xéc thuc trén Token (néu c6) hodc mat
khau xéc thyc (tin nhin) duoc giri tir hé théng téi SBT cua Khach hang) va hoan tat giao dich.
Vé6i nguoi nhan tao sin thi khéng can xac nhan bang mat khau, chi can xac nhan hoan tat giao
dich.

Hé tro khach hang:
Ngan hang SeABank: 1900 5555 87
VNPAY: 1900 55 55 77

Hoic céc sb dién thoai cham soc khach hang cua cac Cong ty Vién thong.
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